
Court-Approved Legal Notice
Reynolds v. Progressive Direct Ins. Co., 

Case No. 5:22-cv-503-LCB, Northern District 
of Alabama, Northwestern Division
If your vehicle was totaled while 

insured by Progressive Insurance, you 
may be entitled to a cash payment for 

underpayment of the actual cash value of 
your vehicle. 

A Court has authorized this notice.
This is not a solicitation from a lawyer.
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1-877-644-3965 
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Complete and mail the attached Claim Form by October 15, 2025, to be eligible 
to receive a cash payment. (Postage is prepaid.) 

The estimated average cash payment is $533.
What does the settlement provide? Subject to Court approval, a settlement has been reached in a class action 
lawsuit against Progressive Insurance in Alabama for paying their insureds less than the actual cash value of 
their total loss vehicles. Total payments available are approximately $30,750,000.

Other Options: If you do not want to be legally bound by the settlement, you must opt out of the settlement 
postmarked by August 19, 2025. If you do not opt out, you will give up the right to sue and will release 
Progressive and Released Parties about the legal claims in this lawsuit. If you do not opt out, you may object to 
the settlement by August 19, 2025. The Long Form Notice on the settlement website explains how to opt out 
or object. If you do nothing, you will get no cash payment, and you will be bound by the settlement and any 
judgments and orders. 

Who represents me? The Court has appointed lawyers from Carney Bates & Pulliam, PLLC; Shamis & 
Gentile, P.A.; Normand PLLC; Jacobson Phillips PLLC; Edelsberg Law, P.A.; and Bailey & Glasser, LLP 
to serve as Class Counsel. You do not have to pay them to participate. Instead, if they recover money for the 
Settlement Class, the lawyers will ask the Court for a separate award of fees or expenses. 

The Court will hold a Final Approval Hearing on September 15, 2025, to consider whether to approve the 
settlement, Class Counsel’s attorneys’ fees and expenses, and any objections. You or your lawyer may attend 
and ask to appear at the hearing, but you are not required to do so. The hearing may be held remotely, and if so, 
instructions will be at ALTotalLossClaim.com.

This notice is a summary. Learn more about the settlement ALTotalLossClaim.com, or you may contact 
the Settlement Administrator at 1-877-644-3965 or Class Counsel by mail at 3165 McCrory Place Suite 175 
Orlando, FL 32803.  
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CLAIM FORM
Claims must be postmarked or submitted online by October 15, 2025.

Last Name:

State: ZIP Code:

By signing my name, I swear and affirm I am completing this Claim Form to the best of my personal knowledge. 
I certify I am the person who made the insurance claim identified above or I am the legally authorized personal 
representative, guardian, or trustee of the person who made the insurance claim and that the information on this 
Claim Form is true and correct.

Signature: Date: 
– –

MM DD YYYY
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Name:

Mailing Address:

Please update your information below if it is different than above:
First Name:  MI:

Address:

City:




